{‘}POLYUHET‘EHCH QUALITY POLICY POQ.01 Rev. 2

Polyuretech S.r.l. is a well known industrial reality of Italy in the sector of polyurethane processing and thanks to the cooperation

of qualified technical staff and a long term expertise in the field the Company is able to supply products such as:

v" Technical articles and special components in polyurethane for industrial use, also suitable to be in direct food contact
with food;

Products and components suitable to be employed in potentially explosive environments;

Industrial design and prototyping with parametric three-dimensional 3D CAD software;

Polyurethane coating and manufacture of rollers and wheels;

Rubber coating and manufacture of rollers and wheels;

Design and manufacturing of metal rollers and inserts;

Precision mechanical machining of metals and mechanical components;

Precision mechanical machining of plastics and technopolymers;

Injection moulding of technical articles with special technopolymers;

Surface treatments with anti adhesive properties or other special treatments such as oil-proof, acid-proof, anti wear;
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Design and manufacturing of machinery for different product sectors.

Main strength of the Company is the manufacturing of tailor made components in cooperation with customers, to be considered

a

“standard approach” for the solution of technical issues and choice of the right materials. The constant investment in R&D

allows the Company to be always a step forward respect to others and to offer cutting-edge solutions.

In order to maintain this leadership, Polyuretech is engaged to respect and promote every day the following actions:

implementation of a Management System improved by the tracking control of raw materials, aimed to ensure the sale of
products which are safe and respectful of current law and applicable requirements, to ensure both effectiveness and
efficiency;

manufacturing of products with high quality features, through the accurate control of processes and manufacturing
phases;

continuous attention to customer satisfaction, punctually checked, aiming to an always growing appreciation ensured by
good quality and safety together with the tight cooperation of customer himself in the deploying of the commercial
strategy;

use of quality suppliers, selected with careful attention and the monitoring of their performances;

correctness of both commercial and technical approaches with customers, with maximum transparency of
communications and offered services;

continuous research for product improvement, process control and company organization, through technological
innovation, development of company’s equipment and attention to rational management of costs and investments;

care for the personal growth of the whole company personnel, to obtain results of rising professionalism in therms of
competences, availability, diagnosis capability and problem solving;

commercial development aimed to the research for always more market shares and the consequent growing presence in
different national areas, taking care of corporate image.

The Company is aware that the objective of Quality Guarantee requires a constant effort, knowing it can be reached successful

only with the complete involvement of the whole operational staff and all of its employees, as they are the main resource

available.

The Management strongly believes in the above expressed action principles and is committed to the diffusion and promotion of

Quiality and Safety at the plant maintaining a dynamic and active Management System, and it also believes in the achievement of

the listed purposes trough the definition of concrete and measurable quality objectives and the adoption of measures useful to

this commitment.
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